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PURPOSE

Because of the emergency nature of RFD operations, it is important to detect, and rectify any radio 
difficulty as soon as possible after it is detected.  Therefore, the purpose of this policy is to define the 
proper actions taken in the event that a radio difficulty is detected.

POLICY

It is the responsibility of all RFD personnel to pay close attention to the way the RFD Radio System is 
functioning. If a technical difficulty arises, all RFD personnel are responsible for knowing the proper 
procedure to report such difficulties. 

It is the responsibility of the Shift Commander  to correct the problem as soon as possible after detection.
If any Russellville Fire Department personnel becomes aware of a technical difficulty with any radio 
equipment,  the Shift Commander on duty shall be notified via the Chain of Command.
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